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In 2018, it was possible to view the progressive development of the country’s whole 
tourism sphere. In particular, the tendency in the rise of the following indicators can 
be traced:

Due to the year’s results the 
growth in the quantity of the 
coming tourists has increased 
approximately two times.

The measures taken for the 
support and the protection of 
the private sector have provided 
for the growth in the number of 
tourism organizations 75% more 
in 2018.

The export of the touristic 
services is also growing, thus, 
similarly increasing almost two 
times more
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The abovementioned tendencies and 
the quantitative results also influence 
the development of the touristic 
infrastructural facilities: in 2018 the new 
142 accommodation services began 
to function having the room capacity 
of 1745 units and 4121 places, thus, 
reaching in total the number of 914 units.

INTRODUCTION

In general, the State policy in the sphere of tourism is intended for the 
establishment of the touristic infrastructure, the speedy and integrated 
development of the regions, the increase of the workplaces, the provision 
for the diversity and accelerated progression of the regions, the rise of 
incomes, level and quality of the people’s living, the improvement of the 
image and the investment attractiveness of the country in the international 
stage.  
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THE REFORMS IN THE 
TOURISM SPHERE The year 2018 was marked by enormous changes in the tourism sphere. During the past period  

25 projects of the regulatory and other legal acts have been elaborated and confirmed.

TABLE 1. The list of the regulatory legal acts approved during 
2018 on the reformation of the tourism sphere 

№

                                          

   REGULATORY LEGAL ACT NUMBER

The decisions of the Head of the state

1 The Decrees of the President of the Republic of Uzbekistan 4

2 The Resolutions of the President of the Republic of Uzbekistan 6

3 The Directives of the President of the Republic of Uzbekistan 1

The Government decisions

4 The Resolutions  of the Cabinet of Ministers of the Republic of 
Uzbekistan 

11

5 The Directives  of the Cabinet of Ministers of the Republic of Uzbekistan 2

Other documents

6 Joint decisions 1

the President of the Republic of Uzbekistan 
was taken on the further improvement of the 
State Committee of the Republic of Uzbekistan 
for the Tourism Development. 

The abovementioned decisions of the Head 
of the state and other regulatory legal acts 
provide for the liberalization of visa regime, 
the simplification of the rules of stay in Uz-
bekistan, the pursuit of entrepreneurial activ-
ity, the development of infrastructure in the 
tourism sphere, the promotion of the touristic 
potential and other practical measures, which 
have become important factors influencing the 
progress of the sphere of tourism in 2018. 

In particular, three basic decisions of the state 
leaders were approved in the sphere of tourism 
(one Decree and two Resolutions), according 
to which the implementation of 147 measures 
intended for the development of domestic tou-
rism, inbound tourism, as well as general touris-
tic potential of the country, was provided.  To be 
more precise, for the first time was confirmed 
the Program of the domestic tourism develop-
ment “O’zbekiston bo’ylab sayohat qil!”

In terms of rise of the effectiveness of the tou-
rism sphere management, the strengthening of 
its role in the attraction of the foreign invest-
ments into tourism, the development of in-
bound and domestic tourism, the decision of 

The reforms in the touristic sphere
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The simplification of visa  
and other registration procedures

VISA REGIME VISA FREE TRANSIT VISA NON-VISA ENTRANCE 
FOR THE CITIZENS 

YOUNGER THAN 16 
YEARS OLD

E-VISA SIMPLIFIED 
PROCEDURE

Countries’ num-
ber*

64 54 All countries 76 76

Тerms  
of consideration

Visa is not 
processed

Visa is not pro-
cessed; if address-
ing upon the spot, 
the stamp with 
“transit” point is 
put into the doc-
ument

Visa is not processed During 2 
working days, 
not counting 
the day of 
documents’ 
acceptance 

During 2 working 
days, not count-
ing the day of 
documents’ ac-
ceptance

Terms  
of functioning

30 days No more than 5 
days

For the terms of en-
trance visa functioning 
in the passport of the 
accompanying person, 
but not more than for 
90 days beginning from 
the day of entering the 
country

up to 30 day-
swith single, 
double and 
multiple entry 
and valid for 
90 days from 
the moment 
of its issu-
ance

Up to 1 month

TABLE 2. Types of visa regime in the Republic of Uzbekistan,  
used for touristic purposes

Additionally, the non-visa regime 
was additionally for 9 countries (18 
in total); the number of countries, 
which citizens can apply the simplified 
regime for the entry visa getting, has 
increased from 12 to 50.

The visa regime has been simplified enormously:

Furthermore, the procedure of the temporary registration of the foreign citizens on the republic territory 
was simplified. It has been totally transferred to the electronic format through the system E-MEHMON, 
according to which the registration ability of the foreign citizens is provided not only to the accommodation 
facilities, but medical institutions, touristic companies, owners of the private apartments and the guest 
houses, as well as foreign citizens, which independently travel across the country using internet or mobile 
applications.  

1

3

2

* — according to the Decree by the President of the Republic of Uzbekistan from the 
1st of February, 2019, the non-visa regime is introduced to the citizens  

of 45 additional countries 

From the 15th of July, 2018, the system of electronic visa 
registration and issuance began to function; moreover, 
the scheme of non-visa entrance, temporary stay and 
departure from Uzbekistan through the border crossing 
checkpoints was introduced to the citizens of 101 states, 
flying through Uzbekistan territory.

JapanGeorgia         IsraelAzerbaijan    Armenia        Belarus          Germany          

Malaysia         MoldovaIndonesia      Kazakhstan      South Korea      Kyrgyzstan     

Ukraine               FranceRussia          Singapore          Tadjikistan         Turkey            

Belgium         BulgariaAustralia         Austria           Andorra           Argentina           

Great 
Britain 

HungaryBosnia 
and Herzegowina

Brazil     Brunei
Darussalam

Vatican       

Sweden       

Switzerland          

Estonia

New Zealand       NorwayMalta               Monaco            Mongolia      Netherlands       

Serbia             Slovakia     Poland             Portugal            Rumania         San Marino        

Montenegro      Czech
Republic

Slovenia        Finland             Croatia              Chile            

Liechtenstein LuxemburgCanada     Cyprus
Republic

Latvia             Lithuania      

Spain              ItalyGreece             Denmark           Ireland             Iceland              

THE LIST OF 
COUNTRIES, 
CITIZENS OF 
WHICH FROM 
JANUARY 1, 2019, 
ARE ALLOWED TO 
GET AN 
ELECTRONIC ENTRY 
VISA, IS AMPLIFIED

From March 15, 2019, the system 
of visa-issuance for the following types 
of electronic entry visas with validity period for 

30 days is implemented $50
With consular fee of 

MULTIPLE

$35
With consular fee of 

DOUBLE:

TILL
FEBRUARY 1, 2019, 
THE VISA FREE 
REGIME WAS 
ESTABLISHED 
FOR 19 COUNTRIES

aria

ary

aly

ADDITIONALLY, 
VISA FREE REGIME 

HAVE BEEN 
ESTABLISHED FOR 

45 MORE 
COUNTRIES

LIBERALIZATION OF THE VISA REGIME
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TABLE 3. Types of accommodation facilities in the tourism sphere 
of the Republic of Uzbekistan 

Besides, the foreign tourists were relieved from the responsibility 
for the temporary registration (except for arrival of a foreign citizen 
independently without invitation and living not in the accommodation 
facilities). At the moment the responsibility for the temporary 
registration of a foreign citizen attaches to the inviting (accepting) 
persons and accommodation facilities.

4

The reforms in the touristic sphere

The simplification of visa  
and other registration procedures

The simplification of visa  
and other registration procedures

ACCOMMODATION 
FACILITIES

MEDICAL 
INSTITUTIONS

PRIVATE 
APARTMENTS  

(FOR 
COMMERCIAL 

PURPOSES)

PRIVATE 
APARTMENTS  

(FOR NON-
COMMERCIAL 

PURPOSES)

TENT, VEHICLE

The way of 
registration

E-mehmon program E-mehmon program E-mehmon pro-
gram,
mobile application

E-mehmon pro-
gram,
mobile application,
written appeal to 
the territorial De-
partment of Internal 
Affairs

E-mehmon pro-
gram,
mobile application,
appeal to the near-
by accommodation 
facilities

Recording side Administration of 
the accommodation 
facility

Administration of 
the medical insti-
tution

The accommoda-
tion facilities, with 
which there is an 
agreement, the 
owners of the hous-
es/flats

Receiving parties Tourists them-
selves, tour oper-
ators
(through E-mehmon 
program)

Terms for reg-
istration

At the moment of ac-
commodation

At the moment of 
accommodation

At the moment of 
accommodation

At the moment of 
accommodation

During 3 days 
before the tour be-
ginning  
(for tour operators)
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2

Development  
of the touristic infrastructure 

Development  
of the touristic infrastructure 

1

5
6

3 4Aimed at the creation of the new 
working places for the local popu-
lation, development of ecological 
and rural tourism in the country, 
increase in the types of services 
provided for the tourists, in August 
the simplified procedure of the 
family guest houses’ organization 
was approved. Thus, the demand 
for the certification was abolished 
and the minimal requirements to-
wards the guest houses creation 
were established. Besides, the fa-
vorable procedure for the loan is-
suance is implemented, when 50% 
of the credit interest is made up 
at the expense of the Fund for the 
support of the tou-rism sphere. As 
the result, for the past period, start-
ing from August more than 81 new 
guest houses began functioning. 

Within further reduction and sim-
plification of the licensing and per-
missive procedures in the sphere 
of the entrepreneurial activity, as 
well as improvement of the busi-
ness conditions the temporary 
regulations were elaborated on 
the licensing of functioning of the 
business entities in the tourism 
sphere. In particular, beginning 
from the 1st of June, 2018, licens-
ing was delegated to the centers 
of state services and regional 
governances and departments.  
Besides, the terms of documents’ 
consideration were reduced (from 
15 to 10 working days) as well as 
the amount of documents need-
ed. As the result of the conditions 
created, during the year 234 new 
tour operators began functioning 
(according to the results of 2018 – 
983 operators in total). 

in 18 reservoir storages, which 
are situated in the Andijan, Jizak, 
Kashkadarya, Namangan, Samar-
kand, Surkhandarya, Tashkent and 
Fergana regions. 

In order to promote the develop-
ment of pilgrimage tourism and 

the state’s image in the countries 
of the Southeast Asia, in particular, 
Indonesia, Malaysia and Singapore, 
the new air travels Tashkent-Djidda 
are introduced, having connection 
with flights Kuala Lumpur-Tash-
kent twice a week beginning from 
the 28th of October, 2019. 

Aimed at further diversification of 
the touristic products, according 
to the decision by the Cabinet of 
Ministers of the Republic of Uz-
bekistan, the number of reservoir 
storages was opened for eco-tour-
ism organization. On the first stage 
it is intended to organize eco-tourism 

DIAGRAM 1. Accomodation facilities

772

2017 year

number
of hotels

number
of rooms

number
of beds

2018 year

19 000
20 200

39 000
41 000

training.  These simplifications are 
established through the introduc-
tion of 3220 changes into the state 
standard O’zDSt. In addition to 
the abovementioned, the changes 
are introduced into the standard, 
according to which hostels are 
allowed to use only artificial light 
in the living, public apartments, in 
corridors and stairways; the hos-
tels having less than 30 rooms are 
allowed to use one bath/shower 
unit and a public toilet; the re-
quirements for the fitting out of 
rooms with furniture and equip-
ments are also simplified (presence 
of a double bed, a bedspread).

There was created an opportuni-
ty for the foreign tourists’ place-
ment in the private apartments by 
means of introduction of changes 
into legislation in power. 

For the speedy satisfaction of 
the foreign tourists’ demand for 
the hotel facilities and the diver-
sification of the accommodation 
services, the number of practical 
measures was taken. 

During 2018, the requirements to 
the functioning of hostels were 
simplified, with 22 requirements 
being abolished (separate en-
trance, illuminated or luminous 
sign, doorplates or indicators 
with the apartments’ names and 
room numbers, containers with a 
minimal water supply, presence 
of an elevator in buildings having 
more than five floors, doors and 
locks with internal safety device 
and catch, special rooms for lug-
gage keeping, staff rooms, rooms 
for smokers, necessity in a special 
area for each visitor), as well as the 
requirement for the hostel workers 

2017 year
2018 year
prognosis on 2019

number of tour operators

127

234

300

DIAGRAM 2. Number of the new tour operators created

The reforms in the touristic sphere

914
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Transport  
infrastructure

Standardization  
and certification

touristic buses are released from 
the requirement to be accompa-
nied by a column, in case if these 
buses meet the needs of safety;

the prohibition on the touristic 
bus’s movement at nighttime was 
abolished;

the existing practice of obligatory 
drawing up a report of tech inspec-
tion of a vehicle by the territorial 
internal affairs bodies, which is re-
newed before each transportation 
of the local touristic groups, was 
abolished;

the procedure of certification of 
the imported vehicles of touristic 
class, intended for the transpor-
tation of 8 and more people, was 
simplified.

Aimed at improving the quality of 
service in hotels and other accom-
modation facilities, including up-
grading qualifications of the work-
ers, bringing of stocks and bath-
room units into accordance with 
international (including sanitary) 
norms, there was implemented out 
the State standard of Uzbekistan 
O’zDSt 3220 “Touristic services. 
Accommodation facilities. General 
requirements”. 

Besides, in order to draw the tour-
ism sphere in accordance with the 
requirements of the International 

Furthermore, by a separate reso-
lution of the government the im-
ported vehicles of touristic class, 
intended for the transportation 
of 8 and more people, including 
driver, under the petition of the 
State Committee for Tourism, the 
heads of the Council of Ministers 
of the Republic of Karakalpakstan, 
khokimiyats of the regions and the 
Tashkent City, were excluded from 
the list of vehicles, regulated by 
the requirements of the Common 
technical regulations on the safety 
of the wheeled vehicles, which was 
approved by the resolution of the 
Cabinet of Ministers on the 25th of 
April, 2017, № 237. 

standardization organization (ISO), 
5 new State standards of the Re-
public of Uzbekistan were worked 
out and registered in “Uzstandart” 
Agency:  

- O’zDSt 3296:2018 “Touristic 
services. Hotels and analogical ac-
commodation facilities. Classifica-
tion system”;

- O’zDSt ISO 14785 “Touristic 
information bureau. Touristic in-
formation and reception services. 
Requirements”;

As well, changes and additions 
were implemented into the Civil 
Code of the Republic of Uzbeki-
stan. According to them, Uzbeki-
stan citizens and foreign tourists 
can rent an automobile on the 
term up to 30 days without notari-
zation and registration in the inter-
nal affairs bodies. 

Consequently, during 2018 the 
park of vehicles of touristic class 
has increased on 133 units.

TABLE 4. Increasing of park of vehicles of the touristic class  
in 2018

Aimed at the creation of the supplementary conditions for the transport infrastructure development in the 
sphere of tourism, by the decision of the government:

- O’zDSt 3334:2018 “Touristic ser-
vices. Muslim hospitality. Require-
ments” (on the basis of Malaysian 
standard MS 2610);

- O’zDSt 3331:2018 “Touristic 
services. Informational signs of 
navigation system in the tourism 
sphere. General requirements”;

- O’zDSt 3336:2018 “Touristic ser-
vices. “Tourist-friendly”. Require-
ments”. 

The reforms in the touristic sphere

VEHICLES OF TOURISTIC CLASS NUMBER

Buses 48

Minibuses 85

Total 133
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International cooperation  
and investments attraction

Promotion  
of the touristic potential 

In terms of further development 
of the international cooperation 
in the sphere of tourism, 9 inter-
national agreements were signed 
(France, India, Egypt, Belarus, 
Spain, Kyrgyzstan, Tadjikistan, etc.) 
including those with UNWTO. 

As well, special attention is paid 
to the enhancement of the inter-
national contracts of the touristic 
business. In particular, there were 
organized more than 20 business 
meetings of the touristic compa-
nies of Uzbekistan and Kazakh-
stan, Belorussia, Russian Feder-
ation, India and others, both in 
terms of high-level visits and work 
of the Intergovernmental commit-
tees and special events. 

Part was taken in the meetings 
of 16 International committees 
on the commercial-economic and 
cultural-humanitarian cooperation 
with such countries as India, Rus-
sia, Egypt, Belorussia, Japan, Lithu-
ania, Spain, Germany, UAE, Oman, 
Kazakhstan, Bulgaria, Kyrgyzstan, 
Tadjikistan, France, Vietnam. 

Moreover, part was taken in the work 
of the meeting “Uzbekistan – EU”. 

Within official visits of the Uzbek 
delegations to the foreign coun-
tries the visits of the leaders of the 
State Committee for Tourism to 
Spain, Tadjikistan, Germany, Rus-
sia, Kazakhstan, Pakistan, Japan, 
Georgia, and Belorussia were or-
ganized. 

A number of bilateral meetings 
with foreign partners, including 
the heads of diplomatic missions 
of the foreign states in Uzbekistan 

On the 19-21st of November, 2018, 
the First International Investment 
Forum in the sphere of tourism 
was held. In particular, more than 
200 participants from 36 countries 
took part in the Forum. 

Herewith, special interest was 
shown by the investors from India, 
Turkey, the People’s Republic of 
China, Singapore, and Germany.

As the result of the Forum, 123 
agreements and memorandums 
were signed, which provide for 
the spread of cooperation in the 
sphere of tourism and attraction 
of the direct foreign investments 
counting for more than 401.1 mil-
lion USD. 

In assistance of the diplomatic mis-
sions of the Republic of Uzbekistan 
abroad, publication of materials 
about Uzbekistan in more than 
350 printed and electronic edi-
tions of 40 countries is organized, 
as well as the transmission of tele-
vision broadcasts about the tour-
istic sites of Uzbekistan on more 
than 30 TV-channels in 14 foreign 
states, including Spain, Italy, China, 
Japan, the Republic of Korea, Israel 
and others.

Aimed at the preparation of 
high-quality photo and video ma-
terials about the touristic capaci-
ties of the country, info-tours are 
organized for the representatives 
of about 50 foreign mass-media 
agencies, including Nippon-TV, 
Loaded Films, CCTV, My Plan-
et, National Geographic, Midas 
Group, Dialogs about Fishing, 
Heads and Tails, Indian Women’s 
Press-corpus, etc. from more than 
20 countries being the largest mar-
kets of outbound tourism, such as 
Russian Federation, France, Great 
Britain, China, Singapore, Japan, 
Indonesia, Israel, Turkey, UAE and 
others (the program of the Chinese 
TV-channel CCTV-7 about the 

gastronomic tourism in Uzbekistan 
was viewed by more than 150 mil-
lion people). 

Through the capacities of the dip-
lomatic missions of the country 
abroad informational brochures 
“Visit Uzbekistan” and “10 Reasons 
to Visit Uzbekistan” in English, 
French, Spanish, Italian, German, 
Russian, Chinese, Japanese and 
Korean languages are prepared 
and spread among the foreign 
community.

Methodical work is done on the at-
traction of foreign citizens (public 
and state figures, which form public 
opinion and have considerable polit-
ical influence) to be “The ambassa-
dor of the touristic brand of Uzbeki-
stan”. In particular, in 2018 there 
were appointed the Ambassadors of 
the touristic brand of Uzbekistan in 
Israel Kh.Davydov and in Pakistan – 
K.Alishakh. The question of appoint-
ment of the following persons as the 
Ambassadors are being worked out: 
G.Tauhammer (Austria), R.Kapur (In-
dia), P.Taro (Japan), L.Akhanova (Ka-
zakhstan) and Li Yon E (the Republic 
of Korea), as well as Mokhda Asri Bin 
Zaynul Abidin as the Ambassador of 

The reforms in the touristic sphere

“ziyorat-tourism” of Uzbekistan in 
Malaysia. 

Intended for the development and 
demonstration to the American 
and world viewers of Uzbek gas-
tronomic tourism, the visits of two 
popular American video bloggers 
Mark Wiens and Sonny Side to Uz-
bekistan on gratuitous base were 
organized (they have total follow-
ers’ amount of 6 million people and 
800 million hits on their channels 
in the social networks). Moreover, 
the trip of “Vagabrothers” bloggers 
(USA) to Uzbekistan was organized 
from the 30th of November to the 
10th of December, 2018. The aim 
of the visit is the organization of 
camerawork of the historical-cul-
tural sites of the country for fur-
ther transmission in the American 
mass-media. 

Besides, on the 3rd-5th of Octo-
ber, 2018, the annual Tashkent 
international touristic fair was 
held named “Tourism on the Silk 
Road”, where more than 30 heads 
of foreign national touristic admin-
istrations (the Republic of Korea, 
Thailand, Indonesia, Turkey, China 
and others) participated, as well as 
the representatives of the foreign 
mass-media agencies from about 
20 countries. 

(the Republic of Korea, Japan, Tur-
key, Germany, Malaysia, Indonesia, 
UAE, Kazakhstan, Kyrgyzstan, etc.) 
was organized.  

In terms of financing the projects 
in the tourism sphere, the State 
Committee for Tourism together 
with the European Bank of Recon-
struction and Development be-
gan the realization of the project 
“The basis of the cultural heritage 
integration”. The general money 
amount on the project financing 
makes up 330 USD, 145 million 
USD from which are intended to 
be used for the support of the en-
trepreneurial projects in the tou-
rism sphere, 180 million USD – for 
the infrastructure improvement, 5 
million USD – for the preservation 
of the objects of cultural heritage. 
By the successful project’s comple-
tion, it is planned to be spread to 
the other regions of the republic. 
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Improvement  
of the personnel potential

TABLE 5. Uzbekistan in the international rates in 2018

ANALYSIS OF THE 
INBOUND TOURISM

RATE CRITERIA PLACE TAKEN

Rating “Gallup Global” Country safe for traveling 5th among 142 countries

British newspaper “Financial 
Times”

10 most attractive touristic 
directions in the coming year

2

Magazine “Travel and Leisure” 
(PRC)

The best place for tourism 1

“Lonely Planet” (publishing 
company issuing guide-books for 
the tourists of modest means)

Popular touristic directions in 
the coming year

2

Analytical agency “Tour Stat” Top 5 popular countries for 
gastronomic tourism

5

The main achievement in 2018 in 
this direction can be considered 
the approval of the Resolution by 
the President of the Republic of 
Uzbekistan “On the creation of the 
international tourism university 
“The Silk Road”” № 3815 from the 
28th of June, 2018. 

Understanding was achieved on 
the signing of an agreement be-
tween the State Committee for 
Tourism and the UN World Tou-
rism Organization (UNWTO). The 
agreement is intended to recog-
nize the status of the university as 
an international one, giving it the 
right to use the logo of UNWTO, 
as well as its recognition as an of-
ficial partner.

Within the cooperative organiza-
tion of the qualified staff prepa-
ration, as well as of the study 
programs on the basis of UNWTO 
experience in higher education-
al establishments’ creation in the 

sphere of international tourism in 
various countries, a working visit 
of four experts of UNWTO to Sa-
markand city was organized in Au-
gust. Together with the higher-ed-
ucation teaching personnel of the 
University the study programs on 
9 bachelor’s directions and the 
qualification requirements for the 
tourism university in Samarkand 
city were prepared. On the 25th of 
July, 2018, the entrance tests were 
held, and 125 students were cho-
sen in accordance to the entrance 
quota in the international tourism 
university “The Silk Road”. 

In 2018, additional training and 
qualification upgrading was taken in 
the “Study consulting center” under 
the State Committee for Tourism 
by more than 2361 specialists of 
the tourism sphere, among which 
retraining was taken by 773 peo-
ple, qualification upgrading – 1062 
people, part taken in seminars and 
master-classes was by 562 people.

Waiters and barmen studied in the 
qualification upgrading courses of 
administrators “The international 
standards of tourists’ serving in 
the hospitality sphere”, and 208 
people were trained in the quali-
fication upgrading courses of ad-
ministrators and chambermaids 
“The standards of hotel service”. 
27 people were trained in the qual-
ification upgrading courses “The 
modern standards of service in ho-
tels for chambermaids”, 30 people 
studied in the consulting courses 
“The requirements towards accom-
modation facilities in accordance to 
O’zDSt 3220:2017”, etc. 

As the result, the implemented 
state policy and the reforms by the 
government on tourism develop-
ment allowed including Uzbekistan 
into various international rates 
concerning tourism, where high 
indicators are observed.
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The amount of foreign 
tourists coming to Uz-
bekistan grows annual-
ly at a fast pace. So, in 
2017, 2690 thousand 
foreign tourists entered 
the Republic of Uzbeki-
stan. This indicator is 
32.7% more in compar-
ison with 2016, when 
the amount of visitors 
made up 2027 thousand 
people. In its turn, during 
2018 the quantity of 
foreign visitors made up 
5346 thousand people 
and exceeded the indi-
cators of the analogical 
period of 2017 on 99%.

The greatest part of the foreign visits can be viewed in August, and the least one – in February. In general, the 
main portion of the touristic flow is approximately equally spread in March-December, when the amount of 
visitors exceeded 400 thousand people a month. The low flow can be seen in January-February. 

DIAGRAM 3. The amount of coming visitors  
(million people)

DIAGRAM 4. The spread of the touristic flow monthly  
(thsd people)

Analysis of the inbound tourism

2016 year 2017 year 2018 year

2.07 million

2.69 million

5.3 million

JA
NUARY

JU
LY

MARCH

SEPTEMBER
MAY

NOVEMBER

FEBRUARY

AUGUST
APRIL

OCTOBER
JU

NE

DECEMBER

266 194

264 936

441 134

434 962

441 500
472 907

506 105
584 434

503 305

504 390

476 131
450 221

Analysis  
of the inbound tourism

Analysis  
of the inbound tourism



20 21Tourism in Uzbekistan — 2018 Analysis of the inbound tourism

DIAGRAM 5. The regions, from which the main international 
touristic flows are sent to Uzbekistan (%)

DIAGRAM 6. Age category of visitors of the Republic of 
Uzbekistan in 2018 (thsd people)

The Central Asian region stays the leading platform, which tourists are attracted into Uzbekistan.  
The visitors from this region made up 86.1% of foreigners coming to Uzbekistan.

Age group from 31 to 55 years old makes up the greatest amount of visitors. The next coming are the 
age categories before 30 years old and beginning from 56 years old.

THE CENTRAL ASIA

OTHER CIS COUNTRIES

FAR-ABROAD COUNTRIES

86.10

6.20

7.70

434

0–18 
years old

19–30
years old

31–55
years old

from 56 
years old

1 091

2 785

1 035
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According to statistic data, the 
goal of coming to Uzbekistan for 
the main part of guests is visiting 
their acquaintances and relatives. 
This part made up 88.1% of total 
amount of visitors. The second 
major segment made up 8.6% - 
those coming to Uzbekistan for 
vacations, leisure-time and rest 
(traveling). 

From the total amount of tourists 
that have spent in Uzbekistan from 
1 to 9 nights, 69.1% are made by 
visitors from the Central Asia, then 
follow tourists from the Asian-Pa-
cific region and other CIS coun-
tries, the amount of which makes 
up 9.2% and 9.0%, accordingly. 

In the questionnaire in total took part 5756 respondents from 72 
countries (from all world continents). The questionnaire was held 
by the State Committees of the Republic of Uzbekistan for Tourism 
and for Statistics. The results were generalized on the basis of the 
international recommendations on the tourism statistics with the 
participation of UNWTO experts.

TABLE 6. The main goals of visiting the Republic of Uzbekistan  
by foreign citizens (%)

The next in the list is the visitors’ 
group (1.1%), coming to Uzbeki-
stan with business and profession-
al goals. Per 1% of visitors came 
for medicinal and health-improv-
ing procedures and for shopping 
(commerce). 

The amount of tourists from the 
Middle East, who have spent in Uz-
bekistan from 1 to 9 nights, makes 
up 3.3%.

In its turn, only a minor part of vis-
itors from the Central Asia (12.2%) 
stayed in Uzbekistan for more than 
9 nights. At the same time, 43.0% 

In course of the questionnaire of 
foreign tourists coming to Uzbeki-
stan made in June, 2018, duration 
of stay, preferences in the choice 
of accommodation facilities and 
regional spread of visits were stud-
ied. 

Duration  
of stay

The average duration of stay per visit made up 6.9 nights. The period of stay of the majority of tourists ques-
tioned (79%) made up from 1 to 9 nights, 19.8% spent in Uzbekistan from 10 to 39 nights. Less than 2%  
of tourists indicated that they stayed in the country for more than 40 nights.

DIAGRAM 7. The duration of stay of the respondents 
 in Uzbekistan 

of European tourists and tourists 
from other CIS countries stayed 
in Uzbekistan for more than 9 
nights. This indicator concerning 
the visitors from the Northern 
America makes up 37.0%, from the 
Asian-Pacific region – 21.9%, from 
the Middle East – 19.2%. 

79.0

19.8

0.9 0.3

1–9  
nights

10–39  
nights

40–99  
nights

more then 
100 nights

GOALS OF VISIT RESPONDENTS

Visiting acquaintances and relatives 88.1

Vacations, leisure-time and rest 8.6

Business and professional goals 1.1

Medicinal and health-improving 
procedures 1.0

Shopping 1.0

Education and professional training 0.2

Analysis  
of the inbound tourism
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Preferences concerning  
accommodation facilities

Analysis of the inbound tourism

During traveling in the Republic of Uz-
bekistan the major part of the respon-
dents have chosen living with family 
and friends (43.6%). Also in a good 
demand among the tourists are two-, 
three-star and four-, five-star hotels 
(18.0% and 17.3%, accordingly). Ap-
proximately in the same demand is liv-
ing with guest-families, in hostels, san-
atoriums, recreation zones and houses, 
rented flats (in total, 15.0%). 

85.1% of those, who have chosen li-
ving with family and friends, are visi-
tors from the Central Asia.

The main part of tourists from Europe 
and the Asian-Pacific region (APR) pre-
fer two-, three-star and four-, five-star 
hotels as accommodation facilities. So, 
34.0% and 37.0% of Europeans have 
chosen two-, three-star and four-, five-
star hotels, accordingly. By analogy, 
40.0% and 43.0% of the citizens from 
APR have also chosen two-, three-star 
and four-, five-star hotels as accom-
modation facilities. Similar situation 
can be viewed in the choice of the ac-
commodation facilities in Uzbekistan 
by tourists from the Middle East and 
the Northern America, when 79.6% 
and 75.0% of tourists from these re-
gions have chosen two-, three-star 
and four-, five-star hotels as accom-
modation facilities, accordingly.

              
VISITORS FROM

ACCOMMODATION TYPES

THE CENTRAL 
ASIA 

EUROPE APR CIS THE 
MIDDLE 

EAST

THE 
NORTHERN 

AMERICA

Modest in price accommodation facilities for 
the backpackers  
(Backpackers Hostel)

1.8 % 10.7 % 5.7 % 4.5 % 1.0 % 7.4 %

Two-three star hotel 8.6 % 35.3 % 40.3 % 22.8 % 21.0 % 28.1 %

Four-five star hotel 4.6 % 38.2 % 43.0 % 16.2 % 58.7 % 46.6 %

Tents (Camping) 2.5 % 3.3 % 0.16 % 2.4 % 1.0 % 0.7 %

Rented flat  
(for example, Airbnb) 2.0 % 3.3 % 9.0 % 1.8 % 8.4 % 13.3 %

Traditional/Cultural placement (for example, 
yurts, rural guest houses 1.3 % 0.7 % 0.3 % 0.3 % 1.0 % 1.5 %

Living in a guest family 5.2 % 3.7 % 0.16 % 4.2 % 1.5 % 0

Living with family and friends 64.1 % 2.0 % 1.30 % 44.2 % 5.5 % 2.2 %

Sanatorium, recreation zones and houses 5.3 % 1.8 % 0.16 % 1.7 % 2.0 % 0

Other 4.4 % 0.8 % 0 1.7 % 0 0

TABLE 7. Types of visitors’ placement in Uzbekistan in 2018

Preferences concerning  
accommodation facilities
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Regional  
spreading

Analysis of the inbound tourism

The export  
of the touristic services

The Tashkent City has become 
the most visited place in Uzbeki-
stan. So, 58.0% of tourists noted 
that they had visited Tashkent and 
had stayed there for night. Other 
mostly visited places are Samar-
kand (31.0%) and Bukhara (25.6%). 
Also among the visited places were 
indicated Khiva (13.3%), Termez 
(6.5%) and Nukus (4.5%). 

However, according to the dura-
tion of stay indicator Termez city 
leaves behind other cities, because 
an average visitor stayed there for 
6.2 nights. In Nukus city this indi-
cator made up 5.7 nights, in the 
Tashkent City – 5 nights, in Khiva – 
3.7 nights, Samarkand – 2.6 nights, 
Bukhara – 2.4 nights. 

Methodological approaches towards monitoring of the tourism sphere, calculations of export and 
import of the touristic services were formulated in 2008 in the publication “The tourism subsidiary 
account: the recommended methodological basis” by the United Nations Organization (UNO) with 
participation of the Statistical Office of the European Communities (Eurostat), the Organization for 
Economic Cooperation and Development (OECD), and the World Tourism Organization (UNWTO). 

№ REGIONS AND COUNTRIES

AVERAGE 
EXPENSE  

(USD)

EXPORT OF THE 
TOURISTIC SERVICES 

(MILLION USD)

 Total
 

1 040.9  

I. NEIGHBORING CENTRAL ASIAN COUNTRIES 551.7

1 Kazakhstan 158.3 362.9

2 Kyrgyzstan 99.3 104.8

3 Tadjikistan 60.4 66.1

4 Turkmenistan 104.6 17.7

II. OTHER CIS COUNTRIES 635.6 258.1

III. FAR-ABROAD COUNTRIES 709.4 230.9

TABLE 8. The average expenditure on one tourist and the export 
of the touristic services

According to the methodology by 
the World Tourism Organization 
(UNWTO), the information about 
the international operations on 
export and import of the touristic 
services is counted on the base 
of data about the number of state 
border crossings, estimated cost 
parameters of one tourist, and in-
formation about the duration of 
stay on the territory of a country 
in terms of the main travel types.

Visitors that come to stay for a 
long period, generally, come to 
visit relatives and friends, as well 
as in educational purposes. For 
instance, 95.0% of visitors, which 
stayed in Nukus for more than 10 
days, have indicated that they had 
come with the aim of visiting rela-
tives and friends. In the Tashkent 
City this indicator makes up 62.5%. 

On this basis, in June, 2018, a selec-
tive study of the inbound and out-
bound tourism in the Republic of 
Uzbekistan was held. According to 
the results of this investigation and 
aimed at revealing the real amounts 
of the export of touristic services, 
the differentiated average expen-
ditures on each tourist separately 
concerning neighboring countries, 
the CIS countries and those of far-
abroad were formulated. 

Due to these calculations on the 
outcomes of the year 2017, the 
export of touristic services made 
up 546.9 million USD, and during 
2018 this indicator made up 
1040.9 million USD.
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DOMESTIC
TOURISM

For the systematic organization of the 
travels for the various society categories 
over Uzbekistan the plans for the orga-
nization of travels by youth, aged, staffs 
and makhallya citizens were approved 
and implemented by the Youth Union 
of Uzbekistan, the Women’s Commit-
tee of Uzbekistan, the Council of the 
Federation of Labor Union Organiza-
tions of Uzbekistan, the Public Charita-
ble Fund “Makhallya”, “Nuroniy” Fund 
on the social support of the veterans 
of Uzbekistan, the Council of Ministers 
of the Republic of Karakalpakstan, the 
khokimiyats of the Tashkent City and 
the regions. 

With these goals, special structures, 
working on the travels’ organization 
over Uzbekistan, were created in a 
number of public organizations. In par-
ticular, under the Women’s Committee 
there was organized the Limited Liability 
Company “Nafistravel”, under “Nuroniy” 
Fund – the Limited Liability Company 
“Nuroniysayyokh”.

Special attention was paid to the youth 
travels’ organization. So, aimed at the in-
creasing of their patriotic feelings, indus-
trial tours for more than 5.5 thousands 
young people were organized to the 
major work complexes, plants, industri-
al complexes, free-trade zones, in total 
counting for about 70 objects. 

For the extensive propaganda of the do-
mestic tourism among the population, 
more than 800 banners, which call upon 
for traveling over Uzbekistan, were es-
tablished in the republic. 

Moreover, on an on-going basis broad-
casts are transmitted on the TV-chan-
nels “Dunyo bo’ylab”, “O’zbekistan 24” 
in the rubrics “Hududlarga megatur”, 
“Ziyorat turizmi”, “Ekoturizm istiqbol-
lari”, “Telesayohat”. 

Within the creation of supplementary 
conveniences for traveling, beginning 
from 2018, by the decision of the Head 
of the state the scheme of prolonged 
vacations for the public holidays (the 
New Year, Navruz, the Independence 
Day) was implemented. 

Furthermore, the holiday discounts on 
the railroad and air travels, on the hotel 
and other services were implemented 
for the domestic tourists. So, during in-
active touristic season (beginning from 
November, 2018) the discounts of 10 
to 50% were declared in 123 hotels, 54 
transport organizations, and 90 public 
food objects. 

Besides, for the widespread attraction 
of the population to travel over Uzbeki-
stan, the mechanism of the consumer 
credits’ allocation for the realization of 
traveling was established. During the 
year, in total, more than 400 million 
soms of credit funds were allotted.

In 2018, by the decision of the President the Program of the domestic tourism 
development “O’zbekiston bo’ylab sayohat qil!” was approved for the first time. 
Within this program the realization of 77 measures intended for the development of 
the domestic tourism was provided. As the responsible ones for the realization of the 
program 20 ministries and institutions were defined. 

Domestic tourism
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All in all, within the realization of the program 
“O’zbekiston bo’ylab sayohat qil!” in general more than 
15 million trips in terms of the domestic tourism were 

organized. 

TABLE 9. The number of trips within the domestic tourism over 
the Republic of Uzbekistan (thsd trips)

FROM THEM WITH THE HELP OF

REGIONS TOTAL The Council 
of Labor 
Unions 

Federation 

The Youth 
Union

“Makhallya” 
Fund and 

the Women’s 
Committee 

Public and 
religious 

organizations 

Business 
entities 

Independently

The Republic of 
Karakalpakstan

1 048 384 204 143 89 158 70

The Andijan region 1 020 111 114 155 160 210 270

The Bukhara region 1 615 150 200 106 69 1 090

The Jizak region 1 054 310 100 74 225 155 190

The Kashkadarya region 1 081 300 115 115 153 138 260

The Navoiy region 500 61 78 48 49 79 185

The Namangan region 1 002 101 114 156 136 275 220

The Samarkand region 1 600 70 125 48 135 22 1 200

The Syrdarya region 504 65 89 79 40 186 45

The Surkhandarya 
region

1 089 160 220 235 179 125 170

The Tashkent region 1 087 89 83 3 9 3 900

The Fergana region 1 016 170 76 26 59 275 410

The Khorezm region 1 606 115 120 43 38 190 1 100

The Tashkent City 1 265 140 250 242 306 137 190

Total 15 487 2 226 1 888 1 473 1 647 1 953 6 300

Domestic
tourism

Domestic
tourism
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ПЕРСПЕКТИВЫ  
В СФЕРЕ ТУРИЗМА  

В УЗБЕКИСТАНЕ

PERSPECTIVES OF THE 
TOURISM SPHERE

1

2

3

4

On the 5th of January, 2019, the 
regulatory acts important for the 
tourism sphere were approved 
– the Decree by the President of 
the Republic of Uzbekistan № 
5611 “On the supplementary mea-
sures on the accelerated tourism 
development in the Republic of 
Uzbekistan” and the Resolution 
by the President of the Repub-
lic of Uzbekistan № 4095 from 
2019/01/05 “On the measures 
on the accelerated development 
of the tourism sphere”. In these 
regulatory acts the main strategic 
directions of the tourism sphere 
development are defined and the 
relevant goals are set. 

In particular, by the Decree of the 
President of the Republic of Uz-
bekistan № 5611 the Conception 
of the development of the tourism 
sphere on the period up to year 
2025 was approved with annual 
acceptance of a plan on the exact 
measures intended for the Con-
ception realization. 

So, as the priority directions in the 
tourism sphere development the 
following are defined:

Perfection of the regulatory legis-
lative basis in the sphere of tour-
istic business, implementation of 
international norms and standards, 
intended for the creation of favor-
able conditions for the tourism 
sphere development.

In this direction the goal of harmo-
nization of the national regulatory 
legislative basis with international 
standards and norms was set, as 
well as formation of the favorable 
conditions for the tourism sphere 
development, provision of the ef-
fective usage of economic resourc-
es for increasing the importance of 
this sphere in economics, including 
achieving by 2025 the growth of 
tourism export up to 2.2 billion 
USD. 

Development of the touristic in-
frastructure and the relevant infra-
structure in all the regions of the 
republic, taking into consideration 
needs and demands of tourists. 

In these terms it is intended:
to develop the tourism infrastruc-
ture in accordance with inter-
national standards by means of 
increasing the number of tour op-
erators and other tourism subjects 
from 860 to 1676 units, and the 
number of accommodation facili-
ties – from 900 to 3000; 

to provide variety, quality and in-
crease in the amount of export of 
the touristic services, attraction of 
major representatives (brands) of 
the world market and increase in 
the amount of foreign investments 
inflow.

Development of traffic logistics, 
expansion of external and internal 
routes, increase in the quality of 
traffic services.  

In particular, it is intended to reach: 

expansion of the international 
geography of flights and direct 
routes, including ones to the his-
torical cities of the country; in-
crease in the quality and decrease 
in the costs of air flights;

provision of convenient and af-
fordable logistics, including air, 
railroad and automobile transpor-
tation; creation of comfortable 
conditions in traveling realization 
between the regions of the repub-
lic and the foreign countries; 

transformation of the country into 
the major regional transportation 
hub in the sphere of ridership.

Adoption of complex measures, in-
tended for the reduction of the in-
fluence of season factor by means 
of diversification of the touristic 
product and services, oriented 
towards various segments of the 
tourism market. 

Perspectives of the tourism sphere in Uzbekistan
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5 7

6

Perspectives of the tourism sphere in Uzbekistan

The main tasks in this direction are 
the following: 

increase in the attractiveness of 
the suggested tours by means 
of their saturation by interesting 
events and combination of vari-
ous tourism types; increase in the 
average duration of tours over the 
country minimally on two days, 
thus, reaching 8 days in total, and 
over the cities – up to 3 days from 
present 1.5-2.0;

provision of stable tourism devel-
opment and reaching of the recur-
ring visits of guests to the country. 

Development of the domestic 
tourism, which provides for the 
stimulation of activization of the 
touristic business subjects ori-
ented towards the satisfaction of 
needs in the touristic services in-
side the republic.

In this direction the following tasks 
are set: 

to effectively use the internal re-
sources for the formation of the 
high-quality touristic product, to 
reduce the dependence from the 
season factors and to increase the 
occupancy of hotels, especially in 
the seasonable months of the year;

to expand the flow of internal 
tourists between the regions in-
creasing their number from 14 mil-
lion up to 25 million a year.  

Promotion of the touristic prod-
uct of the Republic of Uzbekistan 
on the internal and external tour-
ism markets, strengthening of the 
country’s image as a safe one for 
traveling and recreation.

It is necessary to form the coun-
try’s image as the one with the de-
veloped tourism industry and rich 
touristic potential, being safe for 
traveling and recreation; to pro-
vide mastering of new potential 
markets; to increase the number 
of foreign visitors from 5.3 million 
to 9.1 million people per year, and 
to increase the amount of foreign 
partners in tourists’ attraction to 
Uzbekistan.

Perfection of system of the 
high-qualification specialists’ 
preparation, retraining and quali-
fication upgrading of the workers, 
which provide services.

It is intended to create an inte-
grated system of the professional 
personnel preparation, to increase 
the quality of education and ser-
vice provision, to satisfy need in 
high-qualification managers, ad-
ministrators, operators, reception-
ists and cooks.

Perspectives of the tourism sphere  
in Uzbekistan

№ INDICATOR NAMES 2018 2019 2020 2021 2022 2023 2024 2025

1.
The number of foreign 
tourists, which have visited 
Uzbekistan (thsd people)

5 300.0 5 889.9 6 302.2 6 743.3 7 282.8 7 865.4 8 494.7 9 089.3

2. The export of the touristic 
services (million USD) 1 040.9 1 166.9 1 271.9 1 399.1 1 553.0 1 739.4 1 965.5 2 232.8

3. The number of internal 
tourists (thsd trips) 14 000.0 14 700.0 15 435.0 16 206.8 17 017.0 17 867.9 18 404.0 18 956.1

4.
The number of hotels and 
analogical accommodation 
facilities (units)

914.0 1 098.0 1 609.0 2 394.0 2 562.0 2 715.0 2 851.0 2 994.0

5.
The number of rooms in the 
accommodation facilities 
(thsd)

20.0 24.0 33.7 48.7 52.1 55.2 58.0 60.9

6.
The number of beds in the 
accommodation facilities 
(thsd)

41.1 52.5 73.6 105.9 113.3 120.1 126.1 132.4

7. The number of tour operators 
(units) 983.0 1 053.0 1 158.0 1 262.0 1 325.0 1 458.0 1 531.0 1 676.0

TABLE 10. Targeted indicators in the development of the tourism sphere in the 
Republic of Uzbekistan on the period up to year 2025

Note: on the basis of the results of realization of state and regional 
programs of tourism development, changes can be withdrawn into 

the prognosticated parameters.
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Privileges and preferences 
in the tourism sphere 

Privileges and preferences in the tourism sphere 

Privileges and preferences 
in the tourism sphere 

№ PRIVILEGES AND PREFERENCES REGULATORY LEGISLATIVE ACT

Running touristic business

1. Lands of recreational purpose – lands provided by rele-
vant institutions and organizations for the realization of 
population mass recreation and tourism are referred to 
tax-deductible land areas. 

paragraph 4 of the second part of the 
article 282 of the Internal Revenue Code 
of the Republic of Uzbekistan 

2. Legal entities, whose main business is the organization 
of theme park services, for 3 years beginning from put-
ting theme park into operation are freed from paying 
corporate tax, land tax, net worth tax and unified tax 
payment.  

The Decree by the President of the 
Republic of Uzbekistan № 5326 from 
2018/02/03

3. Economic entities that have come forward with the 
initiative to establish signs in foreign languages (English, 
Russian, etc.) aimed at improving tourists’ orientation 
are provided by a right to place advertising information 
of their produced production (services, jobs). In this case 
the total area of the placed information should make not 
more than 40 percent of the sign area with observance 
of legislative requirements in advertisement sphere. 

The Resolution by the President of the 
Republic of Uzbekistan № 3509 from 
2018/02/06 “On the measures for the 
development of the inbound tourism” 

4. Beginning from the 10th of February, 2018, the proce-
dure is implemented for a 3-year period, according to 
which the taxable base of the touristic business subjects 
is reduced on the sum of expenses directed for the 
fabrication and replication of printed production (maps, 
brochures, booklets, flyers, etc.), souvenir and packing 
production (bags, packets, school copybooks, stickers, 
covers, prints on T-shirts and other clothes, and on the 
dishes), where the advertisement of the touristic brand 
of Uzbekistan and of the site “Uzbekistan.travel” is 
placed. 

The Resolution by the President of the 
Republic of Uzbekistan № 3514 from 
2018/02/07

№ PRIVILEGES AND PREFERENCES REGULATORY LEGISLATIVE ACT

Construction and modernization of hotels and analogical accommodation facilities, as well as the objects of 
touristic and accompanying infrastructure

5. Legal entities are freed from payment of profit tax, land 
tax, net worth tax and unified tax payment for the legal 
entities in case of their putting into operation hotels and 
motels having level not less than four-stars, certificated 
according to the established procedure.

paragraph 12 of the Decree by the Pres-
ident of the Republic of Uzbekistan № 
4861 from 2016/12/02

6. Business entities are granted by long-term loans (up to 
15 years) for the construction of new and the modern-
ization of existing hotels and other objects of touristic 
infrastructure, with the provision of flexible terms of 
credit and percentages repayment, taking into consider-
ation capital capacity and seasonal hotel occupancy.  

The Decree by the President of the 
Republic of Uzbekistan № 3217 from 
2017/08/16 

7. Freed for the term up to the 1st of January, 2022: 
hotels – from payment of the unified social tax of the 
salary fund of the qualified foreign specialists, involved 
as the managerial staff;
incomes of the qualified foreign specialists, invited as 
hotel managerial staff – from payment of personal in-
come tax.

The Decree by the President of the 
Republic of Uzbekistan № 3217 from 
2017/08/16 

8. Theme parks, hotels and other accommodation facilities 
for the term up to the 1st of January, 2022, are freed 
from paying of customs payments (besides customs 
processing fees) for the imported equipment, technics, 
raw materials, component and spare parts, building and 
other materials for reconstruction and equipment of the 
theme parks, hotels and other accommodation facilities 
in accord to the checklists, approved according to the 
established procedure. 

The Decree by the President of the 
Republic of Uzbekistan № 5326 from 
2018/02/03 

TABLE 11. Privileges and preferences in the tourism sphere 



38 39Tourism in Uzbekistan — 2018

№ PRIVILEGES AND PREFERENCES REGULATORY LEGISLATIVE ACT

Construction and modernization of hotels and analogical accommodation facilities, as well as the objects of 
touristic and accompanying infrastructure

9. Business subjects in the tourism sphere for the term 
up to the 1st of January, 2022, are freed from paying of 
customs payments (besides customs processing fees) for 
the imported equipment, mechanisms and spare parts 
for building, reconstruction and equipment of rope-
ways, ski-lifts, funiculars and other analogical objects 
and constructions, as well as for imported aerostats (air 
balloons), motorboats and quadricycles in accord to the 
checklists, approved according to the established pro-
cedure. 

The Decree by the President of the 
Republic of Uzbekistan № 5326 from 
2018/02/03

10. Taxable base is reduced on sum: 
up to 100 million soms – the expenses of the econom-
ic entities, submitted before the time limit of the 1st of 
January, 2020, for the reconstruction, major repair and 
building of the modern sanitary and hygienic facilities in 
accord to the sanitary rules, norms and hygienic stan-
dards;
up to 12 million soms – the expenses of the economic 
entities, submitted annually within the time limit up to 
the 1st of January, 2025, for keeping of  the sanitary and 
hygienic facilities (janitors salary, purchase of hygienic, 
cleaning and washing agents, payment of the utility ex-
penses), objects of the touristic infrastructure (historical 
and architectural monuments, museums, theaters, cul-
tural centers, foodservice outlets, objects of the services 
sector, automobile filling stations, points of temporary 
automobile parking, service zones of the roadside infra-
structure, bazaars, marketplaces, shops and other places 
of public throngs), which accord sanitary rules, norms 
and hygienic standards.

The Resolution by the President of the 
Republic of Uzbekistan № 3514 from 
2018/02/07

№ PRIVILEGES AND PREFERENCES REGULATORY LEGISLATIVE ACT

Construction and modernization of hotels and analogical accommodation facilities, as well as the objects of 
touristic and accompanying infrastructure

11. Provision by the Council of Ministers of the Republic 
of Karakalpakstan, khokimiyats of the regions and the 
Tashkent City, on the basis of the conclusion by the 
State Committee for Tourism, to the business entities 
and the potential investors, which realize projects on 
the creation of the modern sanitary and hygienic fa-
cilities, by the places in the relevant parts of cities and 
districts for the advertisement and mobile selling spots 
placement. 

The Resolution by the President of the 
Republic of Uzbekistan № 3514 from 
2018/02/07

12. Expenditures by the investors on the building of a new 
hotel are partially compensated at the expense of the 
means of the State budget: 
- 40 million soms for each room in the hotels with three-
stars category 
- 65 million soms for each room in the hotels with four-
stars category.

The Resolution by the President of the 
Republic of Uzbekistan № 4095 from 
2018/01/05

13. Royalty organizations – the residents of the Republic of 
Uzbekistan on the usage of the famous and prestigious 
world hotel brands (according to the rates of top-50 ho-
tel brands) – for three years from the moment of coming 
into operation of a contract on franchising are partially 
financed at the expense of the means of the State budget 
in the following volumes:
first 50 hotels with three-stars category – annually ex-
pressed in national currency per 200 USD for a room for 
each hotel;
first 30 hotels with four-stars category – annually ex-
pressed in national currency per 400 USD for a room for 
each hotel.

The Resolution by the President of the 
Republic of Uzbekistan № 4095 from 
2018/01/05

Privileges and preferences in the tourism sphere 

Privileges and preferences 
in the tourism sphere 

Privileges and preferences 
in the tourism sphere 
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16. The business subjects in the tourism sphere for the term 
till the 1st of January, 2022, are freed from customs pay-
ments (besides customs processing fees) for the trans-
portation facilities of touristic class intended for the tran-
sit of 8 and more people including driver, imported on 
the territory of the Republic of Uzbekistan. 

The Decree by the President of the 
Republic of Uzbekistan №  5326 from 
2018/02/03

17. It is allowed, as an exceptional case, for the tour opera-
tors registered in the Republic of Karakalpakstan to pay 
customs payments in the amount of 25 percent of the 
current rate with the installment plan for 5 years  for the 
imported transportation facilities of off-road capacity 
with engine volume not less than 2.4 liters for the or-
ganization of extreme tours with assignment to them of 
the separate serial numbers of state registration plates 
intended for the transportation facilities,  if they are used 
solely on the territory of the Republic of Karakalpakstan.

The Decree by the President of the Re-
public of Uzbekistan №  5326 from 
2018/02/03

Purchase of transportation of the touristic purpose 

15. For the purchase by the tourism business subjects of new 
transport facilities intended for tourist transit having ca-
pacity of more than 9 people, tax is not collected into the 
Republican Road Fund under the Ministry of Finance of 
the Republic of Uzbekistan.

paragraph 12 of the Decree by the Pres-
ident of the Republic of Uzbekistan №  
from 2016/12/02

Privileges and preferences 
in the tourism sphere 

Privileges and preferences 
in the tourism sphere 

№ PRIVILEGES AND PREFERENCES REGULATORY LEGISLATIVE ACT

Stimulation of the direct private investments

14. Enterprises, which attract direct private foreign invest-
ments and specialize on services’ provision (tourism: ho-
tel and touristic services) in economics sectors, are freed 
from payment of corporate tax, tax for rehabilitation and 
social infrastructure development, unified tax payment 
for micro-businesses and small enterprises, as well as of 
compulsory levies to the Republican Road Fund, with vol-
ume of the direct private investments of: 
from 300 thousand USD to 3 million USD – for the term 
of 3 years; 
more than 3 million USD up to 10 million USD – for the 
term of 5 years; 
more than 10 million USD – for the term of 7 years.

paragraph 1 of the Decree by the Pres-
ident of the Republic of Uzbekistan 
№ 3594 from the 11th of April, 2005

№ PRIVILEGES AND PREFERENCES REGULATORY LEGISLATIVE ACT

Stimulation of ICT implementation in the tourism sphere

18. From the 1st of January, 2018, taxable base of economic 
entities is reduced if they provide services on selling of 
the touristic products and/or on the online-reservation 
of the touristic services, on the sum of expenses direct-
ed for the implementation of the electronic services, 
including electronic payments, reservation, acquiring, 
etc., and others, as well as of specialized internet-sites 
and portals, which propose modern types of touristic 
services.

The Decree by the President of the 
Republic of Uzbekistan №  5326 from 
2018/02/03

19. The taxable base of the economic entities, which have 
established on their territory the zones of free internet 
(Wi-Fi), including those on the unified tax payment, 
is reduced on the sum of expenses directed for the 
purchase of equipment and internet-traffic for the de-
ployment of the zone of free wireless access of relevant 
quality.

The Decree by the President of the 
Republic of Uzbekistan №  5326 from 
2018/02/03

20. Operators, providers and other economic entities, which 
have created the zones of free internet access (Wi-Fi) on 
the public territory, are provided by a right to establish 
on this territory an advertisement banner with overall 
area not more than 18 m2 on gratuitous basis without 
getting permission from the relevant structures of state 
local power. 

The Decree by the President of the 
Republic of Uzbekistan №  5326 from 
2018/02/03

Privileges and preferences in the tourism sphere 
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THE LEGISLATIVE  
ACTS IN THE SPHERE  
OF TOURISM

The legislative acts 
in the sphere of tourism

The legislative acts in the sphere of tourism

№ DOCUMENT’S NAME NUMBER DATE OF 
ACCEPTANCE

The Decrees by the President of the Republic of Uzbekistan

1. On the measures for the provision of the accelerated 
development of the tourism industry of the Republic 
of Uzbekistan

The Decree by the President 
of the Republic of Uzbekistan 
№ 4861

2016/12/02

2. Оn amendments to the Decree by the President of the 
Republic of Uzbekistan from December 2, 2016, № 
4861 “On the measures for the provision of accelerat-
ed development of the tourism industry in the Republic 
of Uzbekistan”

The Decree by the President 
of the Republic of Uzbekistan 
№ 4895

2016/12/22

3. On amendments and additions to some acts of the 
President of the Republic of Uzbekistan

The Decree by the President 
of the Republic of Uzbekistan 
№ 4965

2017/02/21

4. On amendments and additions to some decrees by 
the President of the Republic of Uzbekistan

The Decree by the President 
of the Republic of Uzbekistan 
№ 5033

2017/05/04

5. On the establishment of the free tourist zone “Char-
vak”

The Decree by the President 
of the Republic of Uzbekistan 
№ 5273

2017/12/05

6. On the additional organizational measures for the cre-
ation of favorable conditions for the development of 
the touristic potential in the Republic of Uzbekistan

The Decree by the President 
of the Republic of Uzbekistan 
№ 5326

2018/02/03

7. On amendments, additions and recognizing as becom-
ing invalid of some decisions by the President of the 
Republic of Uzbekistan and the Government of the 
Republic of Uzbekistan

The Decree by the President 
of the Republic of Uzbekistan 
№ 5447

2018/05/24

8. On the measures for further reduction and simplifi-
cation of licensing and authorization procedures in 
the field of entrepreneurial activity, and for improving 
business conditions

The Decree by the President 
of the Republic of Uzbekistan 
№ 5409

2018/04/11

9. On the implementation of a visa-free entry regime 
into the Republic of Uzbekistan for the citizens of the 
French Republic

The Decree by the President 
of the Republic of Uzbekistan 
№ 5551

2018/10/04

10.  On the additional measures for the accelerated devel-
opment of tourism in the Republic of Uzbekistan

The Decree by the President 
of the Republic of Uzbekistan 
№ 5611

2019/01/05

TABLE 12. The list of legislative acts in the sphere of tourism
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The legislative acts 
in the sphere of tourism

The legislative acts 
in the sphere of tourism

№ DOCUMENT’S NAME NUMBER DATE OF 
ACCEPTANCE

The Resolution by the President of the Republic of Uzbekistan

11. On the organization of activities of the State 
Committee of the Republic of Uzbekistan for 
Tourism Development

The Resolution by the President 
of the Republic of Uzbekistan № 
2666

2016/12/02

12. On the program of the integrated development 
of the touristic potential of Khiva city and the 
Khorezm region for 2017-2021

The Resolution by the President 
of the Republic of Uzbekistan № 
2953

2017/05/04

13. On the measures for accelerated development 
of the touristic potential of Bukhara city and the 
Bukhara region for 2017-2019

The Resolution by the President 
of the Republic of Uzbekistan № 
2980

2017/05/19

14. On the priority measures for the development of 
tourism sphere for 2018-2019

The Resolution by the President 
of the Republic of Uzbekistan № 
3217

2017/08/16

15. On the measures for the establishment of a tour-
ist zone “Eski shakhar” in the Tashkent City

The Resolution by the President 
of the Republic of Uzbekistan № 
3260

2017/09/07

16. On amendments and additions to the tariff of 
consular fees of the Republic of Uzbekistan

The Resolution by the President 
of the Republic of Uzbekistan № 
3423

2017/12/04

17. On the measures for the development of inbound 
tourism

The Resolution by the President 
of the Republic of Uzbekistan № 
3509

2018/02/06

18. On the measures for further improvement of the 
activities of the State Committee of the Republic 
of Uzbekistan for the tourism development 

The Resolution by the President 
of the Republic of Uzbekistan № 
3510

2018/02/06

19. On the measures for the provision of the acceler-
ated development of domestic tourism

The Resolution by the President 
of the Republic of Uzbekistan № 
3514

2018/02/07

20. On the additional measures for further devel-
opment of tourism in the Samarkand region for 
2018-2019

The Resolution by the President 
of the Republic of Uzbekistan № 
3609

2018/03/16

21. On the establishment of the international tourism 
university “Silk Road”

The Resolution by the President 
of the Republic of Uzbekistan № 
3815

2018/06/28

22. On further measures for the optimization of the 
procedure for the entry of foreign citizens into 
the Republic of Uzbekistan

The Resolution by the President 
of the Republic of Uzbekistan № 
3836

2018/07/04

23. On measures for the accelerated development of 
the tourism industry

The Resolution by the President 
of the Republic of Uzbekistan № 
4095

2019/01/05

The legislative acts in the sphere of tourism

The Resolutions by the Cabinet of Ministers of the Republic of Uzbekistan
25. On the measures for further support and devel-

opment of the tourism sphere in the Republic of 
Uzbekistan

137 2017/03/15

26. On the approval of the procedure of the touristic 
activities’ licensing 

189 2017/04/06

27. On amendments, additions and recognizing as 
becoming  invalid of some decisions by the Gov-
ernment of the Republic of Uzbekistan

207 2017/04/13

28. On the approval of regulations on the certifica-
tion of tour operator and hotel services

355 2017/06/05

29. On further strengthening of the material and 
technical basis of the State Committee for Tour-
ism

356 2017/06/05

30. On the measures for accelerated development of 
the touristic potential of Samarkand city and the 
Samarkand region for 2017-2019

450 2017/06/30

31. On the organization of information tours to Uz-
bekistan for the representatives of foreign tour-
ism media organizations

747 2017/09/20

32. On the activities organization of the Tourism De-
velopment Department under the khokimiyat of 
the Tashkent region

852 2017/10/19

33. On amendments and additions to some deci-
sions by the Government of the Republic of 
Uzbekistan

894 2017/11/07

34. On the measures for the insurance of safe tour-
ism in Bukhara, Samarkand, Khiva, and Shakhris-
abz cities

939 2017/11/23

35. On the measures for the development of tourism 
in the Surkhandarya region

324 2018/05/03

№ DOCUMENT’S NAME NUMBER DATE OF 
ACCEPTANCE

The Directive by the President of the Republic of Uzbekistan

24. On the establishment of a group for research 
of the issues of the tourism sphere accelerated 
development 

The Directive by the President of 
the Republic of Uzbekistan № 5396

2018/11/02
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The Resolutions by the Cabinet of Ministers of the Republic of Uzbekistan
36. On the measures for the organization of activities of the free tourist 

zone “Charvak”
365 2018/05/15

37. On amendments and additions to some decisions by the Government 
of the Republic of Uzbekistan

398 2018/05/29

38. On the organization of the family guest houses 631 2018/08/07

39. On the measures for attraction of additional investments into the 
hotel sector

661 2018/08/14

40. On the additional measures for the improvement of the activities of 
state forestry bodies and the use of the natural resources in the bor-
der areas of forestry

717 2018/09/10

41. On the amendments to regulations on the procedure for the tourism 
activities licensing, approved by the Decree of the Cabinet of Minis-
ters of the Republic of Uzbekistan dated April 6, 2017 № 189

781 2018/10/01

42. On amendments and additions to some decisions by the Government 
of the Republic of Uzbekistan (the Law of the Republic of Uzbekistan 
from April 18, 2017 № ZRU-429 “On amendments and additions to 
certain legislative acts of the Republic of Uzbekistan” and the Decree 
by the President from April 11, 2018 № 5409 “On the measures for 
further reduction and simplification of the licensing and permissive 
procedures in the sphere of entrepreneurial activity, as well as for 
improvement of business conditions”)

884 2018/10/29

43. On the additional measures for effective conduction of the first In-
ternational Investment Forum in the field of tourism in the Tashkent 
City from November 19 to 21, 2018

931 2018/11/15

44. On additional measures for the accelerated development of the hotel 
business in the Republic of Uzbekistan

954 2018/11/24

45. On measures for the development of ecotourism and the improve-
ment of the procedure for the allocation of land plots within the wa-
ter protection zones of water reservoirs

978 2018/12/03

46. On the approval of the provision on the procedure for granting in 
short-term rent of cars and motor vehicles

1015 2018/12/14

№ DOCUMENT’S NAME NUMBER DATE OF 
ACCEPTANCE

Other decisions by the Cabinet of Ministers of the Republic of Uzbekistan
47. The Directive by the Cabinet of Ministers on the organization of the 

5th anniversary International Uzbek Tourist Exhibition on April, 13-14 
of this year in Tashkent

345-F 2017/03/31

48. The Directive by the Cabinet of Ministers on the organization of the 
23rd Tashkent International Tourism Fair on October 3-5, this year

1037-F 2017/09/14

49. The Protocol of the Cabinet of Ministers on the program for the inte-
grated development of the tourism sector in the Surkhandarya region 
for 2017-2021

2 2017/04/24

50. The Protocol of the Cabinet of Ministers on the program for the inte-
grated development of the tourism sector in the Kashkadarya region 
for 2017-2018

3 2017/04/24

51. The Protocol of the Cabinet of Ministers on the program for the 
integrated development of the tourism sector in the Jizak region for 
2017-2021

4 2017/05/19

52. The Protocol of the Cabinet of Ministers on the program of integrat-
ed development of the tourism sector in the Fergana region

6 2017/07/28

53. The Directive by the Cabinet of Ministers of the Republic of Uzbeki-
stan on attraction of a foreign adviser from the Republic of Turkey

249-F 2018/03/31

54. The Directive by the Cabinet of Ministers of the Republic of Uzbeki-
stan on the organization and conduction of the first International 
Tourism Investment Forum in Tashkent on November 19-21, 2018

700-F 2018/08/26

55. On the approval of the regulation on the procedure for reducing the 
taxable base of economic entities for certain expenditures

3053 2018/08/13

№ DOCUMENT’S NAME NUMBER DATE OF 
ACCEPTANCE

Joint decision of the State Committee for Tourism, the Ministry of Finance and the State Tax Committee

The legislative acts 
in the sphere of tourism

The legislative acts 
in the sphere of tourism
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